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Bon hang mua dich

vl CO HOI MO
7' KHACH HANG CU

Cham séc khdch hang cd, tdng cudng tiép cdn online, phat trién ky ndng,
ndng cao chuyén mén, md réng kién thuc ...1a cdch dé TVBH ctia THACO
AUTO tang tinh tuong tac vdi khdch hang, chét duoc hop déng, duy tri hiéu
qua céng viéc trong mua dich nay.
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U dau thdng 5 dén nay, cac hoat

dong ban hang gap nhiéu kho
khan, khéng con séi néi nhu trudc
do. Tuy nhién, thang 6 vua qua,
Duong Tung Lam - TVBH Quang Tri
van duy tri doanh sé 8n dinh, dat
12 xe trén thang. K&t qua trén nhd
vao méi quan hé vai khach hang cq,
cac khach hang cad nhan da dau tu
xe trudc doé. “Hang ngay, tdi danh
thdi gian 9én 10 gis dé goi dién va
nhan tin chdm séc khdéch hang cd.
Ngoai ra, téi con két hop vdi viéc
chay quang cdo, tap trung vao cac
dong sén phdm dang phd bién trén
thi trucng. Toi clng tan dung cac
kénh online, mang x& héi dé tucng
téc, hé tro, tu vadn va gid lién lac vdi
khdch hang”, L4&m cho biét.

Cach ban hang khéng thay ddi nhung
tap trung vao cac hinh thic online nhiéu
hon 1a quan diém cla chi P& Kim Ngoc -
TVBH BMW Phu My Hung. Khi khéng ra
dudng chi & nha, Kim Ngoc van duy tri
hoat déng dang tin online, nhan tin hoi
thdm cac khach hang dé tang su tuong
tac, cing nhu tu van gli cac video vé
thong tin sdn phdm cho khach hang
tham khdo. Néu khach hang cé su quan
tdm hon, Ngoc sé goi dién ngay dé giai
dap cac thac mac cla khach hang.

“Thoi gian & nha nhiéu, minh thudng
nghién cuu thém cac kénh marketing
online vé xe, nhan tin chdm séc khach
hang cl va mdi va hoc thém tiéng anh.
V@i tinh hinh dich bénh kéo dai, téi con
dang ki tham gia cac khoa hoc ban
hang online dé cé thém nhiéu ky nang
va cldng 1a diéu can thiét véi TVBH luc
nay”, Kim Ngoc bay to.
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Nguyén Quang Vinh - TVBH Tai, bus An
Lac cho rang cadn ddy manh cac hinh thuc
online dé gia tang luong khach hang mdi.
Hinh thic nay chiém 50%, 30% dén tU khach
hang cl, va 20% con lai 1a ngudn khac cung
v3i sy may man. Mdi ngay, Vinh déu téng
hop lai danh sach khach hang tiém nang
va thdm hoi thudng xuyén dé ndm bat kip
thai nhu cdu dau tu cla khach hang. Vinh
chia sé: “Chiu khé Iang nghe va gidi dap
ngay khi khédch hang cén. Minh khéng ban
cdi minh ¢ ma minh ban cai ho cdn.” Chinh
diéu do cung su chan thanh, nhiét tinh ma
Vinh dugc cac khach hang clG gidi thiéu
thém nhiéu khach hang mdi.

Chia khach hang thanh 3 nhém chinh: Hot
(co hdi cdn ndm bat ngay) - Warm (ra
quyét dinh mua trong thdi gian sap téi) -
Cold (s& mua trong dai han). Tu do, phan
bd thdi gian tucng tadc phu hop & cach
ma Phan Thi Thanh Nhan - TVBH MINI Phu
Nhuén &p dung hiéu qua trong mua dich
nay. Thanh Nhan cho rang cach tiép can vai
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khach hang rat quan trong, lam sao di vao
trong tadm, gidi dap ducc thdc mac. Ngoai
hiéu biét vé xe, Nhan cling thudng xuyén
cap nhat tin tuc cac linh vuc khac, nang
cao su hiéu biét dé trd chuyén véi khach
hang tét hon.

“M3c du khdch hang that chat chi tiéu
trong giai doan dich bénh nhung day
cling 13 thdi diém hop ly dé mua xe”, anh
Nguyén Thai Son - TVBH Peugeot Quang
Ninh vui vé noi. Theo anh, nhu cau chi tiéu
va mua sam cla khach hang sé that chat
va cO xu hudng han ché& hon, tuy nhién
van sé& c6 nhitng khach hang muén mua 6
t6 dé di chuyén thuan tién va ddm bao an
toan cho ban than va gia dinh trong mua
dich bénh. Thuc té lugng khach hang co
it hon nhung nhu cau cla khach hang van
rd rang. Hiéu dugc diéu doé, anh Son danh
manh vao tam ly khach hang, giup khach
hang biét dugc nhitng nhu cau can thiét
thai diém nay va hai long dua ra quyét
dinh mua xe.
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NHAN BANG KHEN CUA UBND TINH
VE CONG TAC PHONG CHONG DICH COVID-19

Sang ngay 28/7, THACO AUTO Bac Giang
dugc UBND tinh Bac Giang trao tang bang
khen vi nhitng déng gop tich cuc trong
coéng tac phong, chéng dich Covid-19 trén
dia ban tinh.

Nam trong cum cdéng nghiép Dinh K&, TP.
Bac Giang, ngay tU nhitng ngay dau khi co
théng tiny THACO AUTO Bac Giang da chi
dong trién khai nhitng bién phap phong
chéng dich bénh. Vai déi phan ting nhanh
dugc thanh lap tu cac dot dich trudc, Ban
L&dnh dao cdéng ty da |én phucng an, bd
tri nhan su lam viéc va cap nhat théng tin
ngay khi cé su cd xay ra. CBNV trong doi
cling tich cuc kiém tra viéc phong chéng
dich tai cac showroom, phong ban, bd
phan, ddm bao céng tac phong dich dugc
thuc hién xuyén suét.

Bén canh do, THACO AUTO Bé&c Giang
lubn theo dbi va cap nhat kip thdi cac ca
F1, F2, chd déng cho nhan su khai bado y
té va theo doi cach ly. Cong ty cdn b tri
nhan su lam viéc phu hgp vdi tinh hinh
ma3i; hd trg, tao diéu kién khi CBNV lam
viéc tai nha, ddm bdo dung tién doé va
hiéu qua.
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CONG TY CO PHAN O TO TRUONG HAI

V3&i tdm thé khdéng chud quan, 16 13, cdng
ty van thuc hién nghiém cac bién phap
phong, chéng dich. B6 tri vach ngan, phan
chia cac nhém nhd lam viéc ddm bao git
khoang cac gilta cdc nhan vién, cac bd
phan. Hon nla, Ban Lanh dao cbng ty da
phdi hop véi Trung tdm vy té té chuc test
nhanh vao thd 3 hang tudn cho CBNV;
tiém ngUa vaccine cho toan thé CBNV
(tr cac trudng hop di Ung, mang thai,
nudi con nhd); bé tri khodng 70% sé lugng
nhan su thuc hién cac cong viéc can thiét,
cac nhan sy lam viéc tai nha van dam bao
ma khéng anh hudng dén muc tiéu chung.

Chi dao thuc hién: Nguyén Thién My - Phé Cha tich THACO AUTO
Chiu trach nhiém néi dung: Tran Viét Hung - GB VHTT THACO AUTO
Bién tap: Viét Trinh, Binh Ngoc, Thanh Dlng
Thiét ké: Céong Lam

Moi gép y xin glii vé email: truyenthong.auto@thaco.com.n
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